
2011 IADCCT Convention
Hotel Reservation Information

Following is the hotel reservation information for the 2011 IADCCT Convention, taken directly from
the contract.  We have received excellent rates as a returning group to The Orleans ($76 for Fri and Sat;
$32 other nights, plus other fees, of course).  Our special rates are good for the nights of 18-25 January
2011.

I've included all of the contractual information so you all will be aware of the agreements we have, and
to be sure I don't miss providing any important information.  In particular, note the room block size.  The
numbers used have been sufficient in the past, but if you run into any problems, please let me know as
soon as possible.  The earlier we find out, the better chance we will have of making adjustments to the
block size, if necessary.

If you have any questions, contact the hotel or Bill Young, Convention Director (byoung@iadcct.com).

ROOM and RATE COMMITMENT

Hotel offers Meeting Group the following room and rate commitment:

Tues
01/18/11

Wed
01/19/11

Thur
01/20/11

Fri
01/21/11

Sat
01/22/11

Sun
01/23/11

Mon
01/24/11

Tues
01/25/11

Total Room Block 5 5 50 50 50 30 10 5

Room Rates $32.00 $32.00 $32.00 $76.00 $76.00 $32.00 $32.00 $32.00

Single or double occupancy is considered the same regarding units blocked and rates.   Saturday arrivals
and departures are not available unless contracted in this Agreement.  [Note:  Given our convention schedule,

we did not arrange for Saturday arrivals.]

Please be advised that all rates quoted are net, per room, per night, allowing for single or double
occupancy.  Any Deluxe rooms requiring triple or quad occupancy will be surcharged an additional
$15.00 per guest, per room, per night. (Children age fourteen and under, in the same room with parents
in existing bedding, are free.)  All rates are subject to a Clark County room tax, currently twelve-percent
(12%).  This tax is subject to increase without prior notice.

RESORT FEE

There is a mandatory $5.00 per room, per day Resort Fee, allowing access to the Fitness Center, in-room
coffee, unlimited local & 800 calls as well as free High-Speed Internet Access in our Business Center.

CHECK-IN/CHECK-OUT

Check-in for individual arrivals begins at 3:00 p.m.  Check-in for group arrivals begins at 4:00 p.m. 
Check-out time is at 12:00 noon.  Hotel agrees to make rooms available prior to the stated check-in time
and to extend late check-out to guests on a preferential basis, if available.

GENERAL HOTEL POLICIES

Guestrooms must be occupied and registered to at least one adult, who is twenty-one years of age or
older.   PHOTO IDENTIFICATION WILL BE REQUIRED UPON CHECK-IN.  Hotel reserves the
right to refuse or terminate service to any individual(s) when not in compliance with this policy.

Meeting Group acknowledges that Hotel has informed Meeting Group that the number of non-smoking
rooms at the Hotel are limited.  As such, although Hotel will make every attempt to accommodate
requests for such rooms, Hotel cannot guarantee availability.  Meeting Group agrees to advise its staff,



VIP’s, and attendees of this limited availability to avoid any undue disappointment.  All such requests
must be indicated on a rooming list prior to any guest arrival.

RESERVATION PROCEDURES

Prior to cut-off date, individuals are encouraged to book their reservations on-line.  To receive your
special group rate members will need to enter the assigned Reservation ID:  1IADC01 through the
Hotel’s website at www.orleanscasino.com/groups.

Prior to cut-off date, individuals may also call Hotel’s Room Reservations Department direct at (800)
675-3267 and identify themselves as members of a group or convention with Group Name:  IADCCT. 
Please advise callers that without this Group Name, they will not receive the special rate as noted in this
Agreement, and may be advised that Hotel is sold out.  Operating on Pacific Time, hours of operations
are Monday through Friday from 6:00 am to 11:00 pm; Saturday and Sunday 7:00 am to 11:00 pm.   
Reservations will not be accepted until this Agreement has been countersigned and required deposits
have been received.

Individual accounts will be created for each guest and they will be responsible for their own account
unless otherwise specified in writing.  The equivalent of one (1) night’s room and tax will be required in
either the form of a credit card with expiration date, company/personal check, American Express; Diners
Club; MasterCard; Discover; VISA; JCB or Cashier’s Check.  Hotel accepts company/personal checks
for payment of deposits only and must be received a minimum of thirty (30) days prior to arrival date.

 IT WILL BE MEETING GROUP’S RESPONSIBILITY TO NOTIFY MEETING GROUP’S
ATTENDEES THAT THEIR CREDIT CARDS WILL BE CHARGED IMMEDIATELY BY THE
HOTEL TO SECURE THEIR FIRST NIGHT DEPOSIT.

All reservations, including staff, complimentary, VIP and suites must be reserved under the terms
and conditions of the Reservation Procedures.  Please be aware that all reservations must be
booked prior to Meeting Group’s cut-off date.

The Hotel reserves the right to refuse all and any name change requests within any and all stipulated cut-
off dates for each Event.  Although Hotel will make every effort to accommodate such requests, requests
may be declined at Hotel’s sole discretion.

SPECIAL REQUESTS

Hotel will make every attempt to accommodate special requests.  Hotel cannot guarantee that special
requests will be honored.

CUT-OFF DATE

The cut-off date for room reservations will be 12/19/10.  Any rooms, which remain unsold and non-
guaranteed after the cut-off date, shall revert back to the Hotel’s general inventory for sale.  However,
the Hotel will work with Meeting Group to attempt to accommodate last minute or late reservations on
a space availability basis at prevailing rate.

Hotel reserves the right to refuse all and any name change requests and modifications made after the
stipulated Cut-Off Date.  Although Hotel will make every effort to accommodate such requests, requests
may be declined at Hotel’s sole discretion.


